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POLY-COMPOSITE COLUMNS –  WARRANTY 

Chadsworth Incorporated ("seller") offers the following limited lifetime warranty to the original purchaser 
of the first individual homeowner who purchases our PolyComposite (FRP) composite fiberglass columns 
("product") from a retailer, distributor, or builder or supplier ("buyer"), whether or not the product has 
been installed. The warranty is non-transferrable to subsequent homeowners. We warrant that, when 
properly installed and in conformity with building codes, our product will be free of manufacturing defect 
in materials and workmanship under normal use and service. If our product fails during the covered 
period we will provide, at our discretion, replacement parts or a credit towards the repair of such defect. 
Installation and labor are not covered under this warranty nor are any finishes.

General conditions & exclusions:
This warranty is non-transferrable. There are certain conditions and applications over which we have no 
control, including but not limited to the following:

1. Damage caused by improper installation, use, applications, or maintenance
2. Damage caused by environmental conditions for which these products were not designed
3. Damage caused by accidents, acts of God, abuse, vandalism, animals, or any other external 

force
4. Damage caused during transit
5. Damage caused by the failure to finish an unfinished product
6. Damage caused by the failure to routinely maintain the product (caulking, painting, etc.)
7. Installation that is not compliant with building codes governing the residence
8. Modifications to the column, such as splitting, by anyone other than the factory
9. Normal weathering, chalking, fading, mildew/mold buildup, or any effects of atmospheric 

pollution or sea spray
10. Applied finishes, sealants, caulks, etc.
11. Installation or labor costs
12. Any products not manufactured by Chadsworth Incorporated, including hardware
13. Damage or distortion caused by any movement of the structure to which the product is 

attached

Chadsworth Incorporated's liability shall be limited to the remedies provided herein. The remedies stated 
here are your sole and exclusive remedy. Chadsworth Incorporated is not responsible for incidental or 
consequential damages relating to the use or purchase of our product. 

LIMITED LIFETIME WARRANTY 
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Statute of limitations:
No action may be brought by the buyer more than 90 days after the cause of action has been 
discovered.

Jurisdiction:
Any legal action brought by the buyer will occur in the state of North Carolina in the county of New 
Hanover in the Circuit Court. Legal costs and court fees will be the responsibility of the party at fault.

Enforceability:
Some states do not allow certain restrictions, exclusions, or limitations. If any part of the warranty is 
not enforceable in your state, the rest of the warranty will still apply. This warranty is only applicable in 
the United States & Canada.




